
CRUISE GATE – USER GUIDE 2025  

https://westfieldhamburg.ctracker.co.uk/cruisegate 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://westfieldhamburg.ctracker.co.uk/cruisegate


CONTRACTOR COMPANY REGISTRATION 

- All Cruise Gate Registrations are automatically approved on this system 

 

 

 

 

 

 

 

 

 

 



CONTRACTOR SECTION – CREATE A BOOKING 

Warning Information page – this can be updated when required. 

 
 

 

 

 

 

 

 



Book Delivery - Contractor 

- SELECT THE LOCATION – STEP 1 OF 5 

 

 

- SELECT THE LOCATION – LOCATION ADDED  

 
 

 

 

 

 



- SELECT VEHICLE DETAILS - BUS AND ADD VEHICLE REGISTRATION NUMBER – STEP 2 0F 5 

 

- SELECT A DATE – MAKE A ONE-OFF DELIVERY - STEP 3 0F 5 

 
 

 

 

 

 

 

 

 

 

 



- SELECT A TIME AND BAY - IF A DATE IS SELECTED WHEN CRUISE GATE ARE NOT 

OPERATIONAL A PROMPT WILL BE SHOWN TO CHANGE THE DATE SELECTION – STEP 3 OF 5 

 
 



- SELECT TIME AND BAY - BOOK A ‘SINGLE’ 30 MINUTE SLOT – STEP 4 OF 5 

 
 

 

 

 

 

 

 

 

 

 

 



- SELECT TIME AND BAY - BOOK ‘MULTIPLE’ 15 MINUTE SLOTS WITHIN A SINGLE BOOKING 

 
 

 

 

 

 

 

 



- SELECT ADDITIONAL INFORMATION - COMPLETE TO FINISH THE BOOKING – STEP 5 OF 5 

 
 

- FINAL - BOOKING CONFIRMATION PAGE 

 

 


